
Welcome to
Chincoteague Island

Sit back and enjoy the ride.
As a courtesy, please NO ALCOHOL,

NO TOBACCO & NO PETS.
Exact change is appreciated.

Thank You.

Public Transportation Options
The Pony Express provides a deviated fixed route curb to curb 
trolley service. The deviated fixed route is the service that operates 
along a fixed alignment, but may deviate from the route alignment 
to collect or drop off passengers who have requested the deviation.  
Riders are requested to board the trolley preferably along one 
of our designated trolley stops.  Our trolleys are equipped with 
wheelchair lifts.

The operator complies with all ADA rules and regulations.  
Americans with Disabilities Act (ADA) trips will be arranged 
where logistically possible on public roads within a 3/4 mile range 
and qualify for ADA services. To qualify for the ADA deviation 
option, you must apply and be certified.  Applications are available 
at the Town of Chincoteague, Inc. office in person or by mail.  
Certification from other communities will be accepted.

We ask that  your request for service, after certification, be made 
at least 2 hours in advance of your desired departure time.  The 
fare for ADA deviated route riders is 50 cents (or 2 tokens).  The 
Town office is open 8 AM to 5 PM.  After normal business hours, 
please contact the Pony Express.

Town of Chincoteague, Inc. – 757-336-6519
The Pony Express – 757-336-6529

Non-Discrimination Policy
The Pony Express, Town of Chincoteague, Inc. is committed to 
ensuring that no person is excluded from participation in or denied 
benefits of the transit service we offer.  This policy is consistent 
with the requirements of Title VI of the 1964 Civil Rights Act.

If you believe you have been subjected to unequal treatment 
because of race, color, or national origin, then you have the right 
to file a formal complaint.  Complaints may be filed within 180 
days following the date of the alleged discriminatory action.

For more information, or to file a complaint, you may contact us 
by mail, telephone or email:

Director of Transporation
The Pony Express, Town of Chincoteague, Inc.

6150 Community Drive • Chincoteague, VA 23336
Phone: 757-336-6519 • Email: rritter@chincoteague-va.gov

The Pony Express is a seasonal transportation 
service provided by the Town of Chincoteague, 
Inc.  This service is open to the public.  The Pony 
Express follows fixed routes covering most of the 
Island.  Many of the motels, restaurants, shops, 
parks, recreational areas, ice cream parlors, and 
campgrounds are along our routes.  Americans 
with Disabilities Act public transportation option 
is available.  Please see last page for details.

ISLAND TROLLEY STOPS
For your convenience, Pony Express stops are 
located throughout the Island.  Look for our Trolley 
Stop signs.  Check out our seasonal schedule and 
times on reverse page.

TROLLEY FARE
25 cents per person, per ride.  Exact change is 
appreciated.  Free ride tokens are available at local 
businesses displaying a Take-A-Token door or 
window sticker.

NARRATED HISTORY TOUR 
ABOARD“THE PONY EXPRESS”

Local volunteer guides will take you back in time 
and familiarize you with the intriguing history of 
the Island of Chincoteague.

Every Tuesday and Thursday beginning June 10th 
until Labor Day (no tour on Thursday, July 31st, 
Pony Penning Week).

First Tour begins at 2:45pm
Last Tour begins at 3:45pm

• Adult Tickets     $4.00
• Children 12 and under    $2.00
• Ages 2 and under on laps    FREE

Tickets are sold ONLY on the day of the tour 
beginning 2:15 pm at:

The Community Center
6155 Community Drive

The 2nd Saturday of each 
month is special on our island.  
Please ask a participating artist 

or shop-keeper for details.
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